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ATTN: Drummond Group, LLC
155 Fleet Street
Portsmouth, NH 03801

July 1, 2025

Netsmart Technologies

TheraOffice Version 14.1 Certified Edition

To Drummond Group:

The Mandatory Disclosure statement of costs and any additional transparency information
for our certified product(s) is attached to this letter and will be posted along with the required

product information on our website here:

https://www.ntst.com/Ip/certifications

We agree to notify Drummond Group of all future changes to our transparency and
disclosures language for this certified product-version.

We understand and agree that the ONC Health IT Certification Program Final Rule statement
gives Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and
determining appropriate consequences if EHR technology developers fail to divulge accurate
transparency and disclosures information.

We understand and agree that we will provide to Drummond Group copies of or give access
to all websites, marketing materials, communication statements, and other assertions made
by your organization regarding the ONC certification status of this product in a reasonable
time to ensure the transparency and disclosures information is being accurately disclosed.

Ada Gudex
Senior Director & General Manager, TheraOffice
(866) 562-841

www.ntst.com
11100 Nall Avenue

Overland Park, KS 66211
800.842.1973


https://www.ntst.com/lp/certifications

TheraOffice™

Netsmart has multiple EHR solutions available that are certified under the Office of the
National Coordinator (ONC) for Health Information Technology (HIT). Below are details
related to Netsmart’s TheraOffice solution, any product limitations, and types of cost
information.

I. Disclaimer

This Health IT Module is compliant with the ONC Certification Criteria for Health IT and has
been certified by an ONC-ACB in accordance with the applicable certification criteria adopted
by the Secretary of Health and Human Services. This certification does not represent an
endorsement by the U.S. Department of Health and Human Services.

Il. Certified EHR & Vendor Information

Vendor Developer Netsmart Technologies

Developer Location and | 11100 Nall Avenue Overland Park, KS 66211
Phone Number 800.842.1973

Practice Type Ambulatory

Certified Product Name TheraOffice

Applicable Versions 14.1

Most Recent CHPL 15.04.04.2816.Ther.14.00.1.240628

Latest Certification Date June 28, 2024
Previous CHPL
Certified Criteria 170.315 (a)(1, 5, 12, 14); (b)(1-3, 10-11); (c)(1-3); (d)(1-9, 12-
13); (e)(1, 3); (f)(1, 5); (g)(2-7, 9-10); (h)(1)

Clinical Quality Measures | 68v13

Additional Software Used | MedAllies Direct Solutions

myHealthPointe

Costs:
Capability Description of Capability | Costs or Fees

e 170.315(a)(5) These are all capabilities A TheraOffice subscription is
Demographics that are included in required and is priced based

e 170.315(a)(9) Clinical | TheraOffice. on the number of providers.
Decision Support There is also a one-time

e 170.315(a)(12) implementation fee for the
Family Health History capabilities.

e 170.315(a)(14)
Implantable Device
List
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170.315(b)(10)
Electronic Health
Information Export
170.315(d)(1)
Authentication,
Access Control, and
Authorization
170.315(d)(2)
Auditable Events
170.315(d)(3) Audit
Reports
170.315(d)(4)
Amendments
170.315(d)(5)
Automatic Time-Out
170.315(d)(6)
Emergency Access
170.315(d)(7) End-
User Device
Encryption
170.315(d)(8)
Integrity
170.315(d)(9)
Trusted Connection
170.315(d)(12)
Encrypt
Authentication
Credentials
170.315(d)(13) Multi-
Factor Authentication
170.315(g)(3) Safety-
Enhanced Design
170.315(g9)(5)
Accessibility-
Centered Design
170.315(b)(2) Clinical
information
reconciliation and
incorporation
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170.315 (f)(2)
Transmission to
Immunization
Registries

170.315 (g)(1)
Automated
numerator recording
170.315 (9)(2)
Automated measure
calculation
170.315(g)(4) Quality
Management System
170.315(c)(1) Clinical
Quality
(Record and Export)
170.315(c)(2) Clinical

Measures

Quality Measures
(Import and
Calculate)
170.315(c)(3)c
Clinical Quality
Measures

170.315(a)(1) CPOE
Medication Orders
170.315(b)(3) e-
Prescribing: Cures
Update

This capability is achieved
by leveraging Netsmart’s
OrderConnect solution.

An OrderConnect
subscription is required and is
priced based on the number
of prescribers. There is also a
one-time implementation fee
for the capabilities.

170.315(b)(1)
Transition of Care
170.315(g)(6)

Consolidated CDA
Creation

Performance
170.315(h)(1) Direct
Project

This capability is achieved
by leveraging Netsmart’s
CareConnect Inbox
solution.

A CareConnect inbox
subscription is required and
there is a one-time
implementation fee for the
capabilities.
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e 170.315(f)(5)c
Electronic Case
Reporting (Cures

Update)

e 170.315(b)(11) This capability is achieved | A CareConnect FHIR
Decision Support | by leveraging Netsmart’s | subscription is required.
Interventions CareConnect FHIR

e 170.315(g)(9) Interface.

Application Access —
All  Data Request:
Cures Update
e 170.315(g)(10)
Standardized API for
Patient and
Population Services
e 170.315(g)(6) This capability is achieved | A myHealthPointe

Consolidated CDA | by leveraging Netsmart’s | subscription is required and is
myHealthPointe solution. | priced based on the number
of providers. An
implementation fee is not
required.

Creation
Performance

e 170.315(e)(3) Patient
Health  Information
Capture

e 170.315(e)(1)c View,
Download, Transmit
to 3rd Party
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