
DEFINING VIRTUAL CARE: How Netsmart Delivers

Our Telehealth 
Platform facilitates 

medical appointments 
in real time between 
patient and provider. 
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Virtual Care: 
A catch-all term that encompasses the many 

ways healthcare providers virtually interact with patients.  

Virtual Visits 
Scheduled interactions 
between patient and 

provider via 
videoconferencing. 
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Virtual Data Sharing  
The secure digital 

transmission of a patient’s 
medical data. 

Telemonitoring 
Ongoing, remote patient 
monitoring using external 

electronic devices.

Mobile Health 
Apps and other mobile health 
solutions that enable patients 

to interact actionably with 
their health. 

Our secure EHR allows 
for confidential record 

keeping, while permitting 
providers ease of access 

to vital patient data.

CareRecord integrates 
with wearable devices 

that monitor patient 
vitals, alerting staff 
for vitals capture. 

myStrength and 
myHealthPointe apps 
educate and engage 
patients in the active 
maintenance of their 

overall health.
  


