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Closing the Loop
How care coordination can improve your

referrals, workforce and crisis outcomes
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Personal Enrichment through Mental Health Services 
(PEMHS)

Private, non-profit behavioral health 
organization located in Pinellas County, FL

Committed to providing care in crisis 
since 1981

Programs include a 24-hour suicide 
hotline, emergency screening, and crisis 
intervention services, inpatient services for 
adults and children, and community-based 
programs
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Journey with Netsmart
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COMMUNICATION AND CONTINUITY OF CARE
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Driving 
Adoption with 

Staff

Involve every department

Start adoption from the top down

Hands-on demonstrations while 
sharing benefits

• Risk vs. Reward

Walking through workflows, 
troubleshooting 
and answering questions

Soft roll-out before go-live
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Total all-time integration transactions
51,611,307

CARECONNECT + PEMHS
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Driving Adoption 

Among Partners
Better data sharing
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What’s Next for PEMHS?

Expansion

• Breaking ground for a new building to grow Emerging Service and Department 
and Children’s Crisis Unit

• PEMHS will become the central location for the Wellness Connection

• Partnering with several county agencies to offer crisis support, inpatient, 
outpatient, medical, housing and substance use treatment
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What’s Next for PEMHS?

Expansion

• Breaking ground for a new building to grow Emerging Service and Department 
and Children’s Crisis Unit

• PEMHS will become the central location for the Wellness Connection

• Partnering with several county agencies to offer crisis support, inpatient, 
outpatient, medical, housing and substance use treatment

CareConnect Rollout and Continuation of Direct Secure Messaging 

• From a referral agency to receiving and admitting as well

• Using CC with our Crisis Units, FSI Connection Program and PIC Program 
with the Sherriff’s Department
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What's next?

Data Exchange

• More teeth towards regulations around sharing
HTI-1 rule

• Changing payment models
VBC model

Standardization

• FHIR and API standards that are now becoming the forefront of our 
use cases for data exchange.

• Current and future setup of networks and trading partners for referrals
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Sign up for a 

complimentary 

Interoperability 

Assessment now! 

Review your current 

interoperability state

Review your interoperability  

goals 

Receive an ‘Interoperability 

Score’ on current tools and 

how they are helping you 

achieve your goals

Receive a report with 

recommendations (with 

prioritization and expected 

benefits) on how to better 

leverage interoperability tools 

to further your journey to 

integrated care
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Questions?

@Netsmart

@NetsmartCareers

S TAY  C O N N E C T E D
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